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Division 59:  Small Business Development Corporation, $8 531 000 - 
Mrs D.J. Guise, Chairman 

Mr R.C. Kucera, Minister for Small Business. 

Mr G. Etrelezis, Managing Director. 

Mr R.H. Buttsworth, Director, Corporate Services. 

Mr B.K. MASTERS:  One of the key outcomes and key effectiveness indicators on page 1022 indicates that 
90 per cent of a random sample of Small Business Development Corporation clients said that they found their 
contact with the corporation to be “Very or somewhat useful” and zero clients said, “Not very or not at all 
useful”.  Why was funding support for the business enterprise centre in Busselton withdrawn earlier in the year?  
John Anderson, a person whom I hold in very high esteem, was forced to resign and the office in Busselton is 
still vacant.  There is no business centre operating in Busselton and I have not heard when a centre will be re-
established.  Considering that clients have made no complaints, what has happened and what will happen in 
Busselton?   

Mr R.C. KUCERA:  I understand that the decision to terminate the services in Busselton was made by the 
committee, not the Government.  I also understand from advice that the funding has been withdrawn due to 
certain governance issues.  I am not prepared to say any more at this stage.  

Mr B.K. MASTERS:  What will happen in future about replacing that office with a new facility?   

Mr R.C. KUCERA:  That will be considered as part of the BEC review of the regions.  No doubt a decision will 
be made about Busselton as part of the overall structure of the BECs in that area.  It might choose to continue 
with a single BEC or become part of a greater regional model.  The funds that are held for BECs are still being 
held within the Small Business Development Corporation budget and will remain there until stage 2 of the 
review is implemented.  

Mr B.K. MASTERS:  Does the minister have any idea of time lines?   

Mr R.C. KUCERA:  Stage 1 is due by 1 July, the end of this financial year.  We anticipate that stage 2 should be 
in place by May 2005, depending on negotiations between the regions.  

Mr R.F. JOHNSON:  I refer to the third line item on page 1021 in the appropriation summary.  Why is there a 
$140 000 reduction in revenues from ordinary activities?   

Mr ETRELEZIS:  The revenue reduction of $118 000 is represented by reduced commonwealth funding related 
to the Trade Start program.  Funding for 2004-05, yet to be confirmed by the commonwealth, has not been 
included in the estimates.  The balance of the $30 000 decrease is interest revenue that has resulted from reduced 
cash investments during the year.  

Mr R.C. KUCERA:  This year, because of the nature and timing of the federal budget, it has been difficult to 
include any of those normal grant amounts.  Furthermore, there seems to be a reluctance by the Commonwealth 
to state the nature of the grants; nor is it clear what are the matching arrangements.  We anticipate that the Trade 
Start program will continue.  

Mr R.F. JOHNSON:  On the bottom line of the total consolidated fund appropriations there is a reduction in the 
budget estimate for 2004-05.  Can the minister explain why there appears to be a cut?   

Mr R.C. KUCERA:  It is a similar thing to what we referred to in the previous division of tourism.  My advice is 
that the amount of $400 000 is included in the 2003-04 estimated actual, and that is the $400 000 being held on 
behalf of the BECs.  We do not show that in the budget estimate, but obviously if the money is not spent this 
year it will be shown in the estimated actual in the next round of budget papers next year.  

[4.10 pm] 

Mr R.F. JOHNSON:  Is that the case?  

Mr R.C. KUCERA:  I refer to Mr Etrelezis. 

Mr ETRELEZIS:  In 2003-04, there was a one-off allocation of $400 000 for business enterprise centre funds.  
That related to the outcome of the review process of the BECs.  Offset against that $400 000, which will not 
recur in 2004-05, is an additional cost escalation item of $108 000.  The combination of those reflects what 
appears to be an apparent cut in total fund allocation when, in fact, it is simply a non-recurrent item of $400 000 
offset by a cost escalation item.  To date, that $400 000 has not been spent this year.  It will form part of the 
expenditure next year, but not part of the appropriation.   
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Mr R.C. KUCERA:  To arrive at the figure, minus the $400 000 and add the $118 000 and the $30 000 decrease 
in interest payments that we are getting.  I agree with the member that it is confusing.  

Mr R.F. JOHNSON:  It is when you do not know the reason for it.   

Mr R.C. KUCERA:  Exactly.  I thank the member for asking the question, because it is confusing.  

Mr T.K. WALDRON:  The third dot point under significant issues and trends on page 1020 of the Budget 
Statements refers to the country being affected by drought from 2001 to 2003 and states that now the drought has 
broken, small business will have the opportunity to consolidate and expand.  I agree with that.  I refer to support 
for businesses that want to relocate from Perth.  Quite a few businesses want to relocate to country areas because 
they are being forced out of built-up areas in the city.  One example is a horse feed business in Williams.  No 
relocation moneys are available.  I cannot find any in this budget.  Are there any such grants, or is any assistance 
available?  If not, will the minister consider a program in the future?  I understand that there was such a program 
years ago.  This issue needs to be looked at again.   

Mr R.C. KUCERA:  Certainly this was an issue in the timber industry, and much of it was taken care of.  From 
the point of view of the Small Business Development Corporation, there is a great deal of support in kind 
through business planning and linkages to other areas.  In addition, the development commissions, for which 
Hon Tom Stephens is responsible, have a series of programs that allow people to sit down and talk about 
relocation generally.  It is probably more appropriate that the member raise this issue with Hon Tom Stephens.  I 
encourage the business to which the member referred to firstly touch base with the development commission in 
its area.  I presume that would be the south west.   

Mr T.K. WALDRON:  I represent the great southern and wheatbelt areas.   

Mr R.C. KUCERA:  The first step would be to talk to the development commission.  The second step would be 
to talk to the Small Business Development Corporation because it provides a raft of services, including 
accounting services and various other links.  I am not aware of a program that involves raw dollars.  Certainly 
there are some within the development commissions for the regions when people want to relocate to the regions.  
My advice would be to turn to the South West Development Commission to determine whether the capacity 
exists to relocate into the south west division, as opposed to coming to the city.  We prefer to encourage regional 
business to stay in regions.   

Mr T.K. WALDRON:  I was referring to businesses relocating from Perth.  I am aware of two or three 
businesses that have been built up in Perth that have to relocate to the country because of the nature of their 
businesses.   

Mr R.C. KUCERA:  My mistake and apologies.  I thought the member was talking about relocating the other 
way.   

Mr T.K. WALDRON:  No, I was referring to relocating from the city.  One business in Bayswater has been told 
by local government that it has to move.  From what I can see, there is nothing to assist that business in its 
relocation.   

Mr R.C. KUCERA:  Funds are available through the development commissions, but they are limited.  This 
year’s budget contains $80 million for the regional investment fund.  I urge the member to help the business 
present its case to the relevant development commission.  In terms of business planning, the facilities available at 
the Small Business Development Corporation are free and are there to be taken advantage of.   

[4.20 pm] 

Mr M. McGOWAN:  I refer to the fourth dot point on page 1024, which relates to the business enterprise centre 
network review, which will forge stronger links between business enterprise centres and ensure that future 
service delivery models meet the unique needs of small business throughout the State.  How is that going and 
what is being done?  In particular, does the minister have any plans for the BEC in my electorate of 
Rockingham?   

Mr R.C. KUCERA:  On 30 March 2004 I announced to the House the Government’s response to the BEC 
review.  Our response is really centred on the creation of six regional BEC zones.  Within that, the zones will be 
tasked with determining the optimum distribution of the total core operational funding allocated to each zone.  
There is capacity for the zone that the member’s BEC is within to work with the Small Business Development 
Corporation.  Does the member not have a specific development commission in Rockingham?  

Mr M. McGOWAN:  No.   
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Mr R.C. KUCERA:  This will provide some opportunity for the BECs to consider options for alternative delivery 
formats.  At the end of the day, it is about trying to find out how best we can deliver the services that the BECs 
are required to deliver on the ground, and that will vary from region to region.  We are asking the regions, 
including Rockingham, to come up with the best model for them.  An amount of $400 000 has been committed 
to enable the implementation of that strategy.  In setting the direction, we are trying to forge some stronger links 
between the BEC network and local communities.  In Peel and the south west region, for which I am the 
minister, the cooperation between the BECs and the development commissions is quite outstanding.  Their 
linkages to the Small Business Development Corporation are now proving to be very effective.  I would be very 
concerned if there were any move to change that kind of structure.  Another great part of that is that the linkage 
with the local area consultative committees, which have been set up by the Commonwealth Government, is 
becoming increasingly stronger.  The old area consultative committees used to go off and do their own thing.  
More and more they are working collaboratively and cooperatively with the BECs and with the development 
commissions for that to occur.  I defer to Mr Etrelezis on the question of Rockingham specifically.  I am not sure 
whether specific issues are happening in Rockingham. 

Mr ETRELEZIS:  Rockingham has been quite a successful BEC in its own right.  It is also now part of the 
southern metropolitan area zone.  All initial indications are that that zone will cooperate to look at common 
service shared delivery in that area and in areas in which it can optimise the use of its resources.   

Mr R.N. SWEETMAN:  I refer to the fourth dot point on page 1020, which relates to business migration.  How 
proactive is Western Australia in, for example, Zimbabwe and South Africa?  I know that the products produced 
by both Zimbabwean and South African farmers, particularly in the horticultural area, are recognised as just 
about the best in the world.  I can see an opportunity to develop areas of regional Western Australia in which 
there has been very little capital investment for several decades.  Sponsorship is referred to in this dot point, and 
I wonder whether we could develop a further criterion on the basis that those people would settle in areas of 
regional Western Australia.  We know that they will not have a lot of money, because the exchange rate for the 
Zimbabwean dollar is about one dollar for every sheep dropping!  It is not worth a lot.  They will need some 
capital assistance in the sponsorship deal to be able to develop it once they get here.  

Mr R.C. KUCERA:  The member has raised an interesting point.  We have changed our direction from that of 
the past few years.  The vast thrust of our migration programs has been in the United Kingdom.  We have swung 
across to South Africa and Zimbabwe, but we must be somewhat careful in doing that because of the current 
political climate.  They are developing countries and we cannot run a full-blown program in those countries such 
as we do in England.  We must be somewhat sensitive to the way things are done by the immigration department 
and the South African and Zimbabwean Governments.  We are doing that on the ground.  There is no doubt that 
we made some inroads while the Rugby World Cup was on in Perth.  We ran some regional investment tours.  I 
do not have the absolute figures, but I know that about $58 million has resulted from those investment tours.  
The investment tour we ran during the world cup took us up to the north of the State and through the Kimberley.  
That was extremely successful and has resulted in some future investments that will pay off for what we have 
done in the area.   

As an aside, we have also been working with the Carmel School.  I mention that school in particular, because it 
has been proactive in working with the SBDC.  Through the SBDC, we have been able to arrange for the school 
to assist our delegation, because one of the major questions is the level of education that is available.  Because 
many migrants from that area are from the Jewish community, it has been very helpful for us to be able to work 
with the Jewish community and the Carmel School.  In summary, we are working very closely to attempt to get 
people into the regions and to work with them.  It has been a very successful campaign for us.  About 38 per cent 
of total business migration to Australia has come to Western Australia, so we are doing very well in that area.   

Mr ETRELEZIS:  I will correct that figure in case we get too far ahead of ourselves.  We are leading Australia in 
business sponsorships for business migrants, but the figure is about 28 per cent.   

Mr R.C. KUCERA:  That was a mistake on my part.   

Mr ETRELEZIS:  Since the change in the business migration criteria, which occurred in March 2003, this State 
has become actively involved in sponsoring business migration.  With that sponsorship comes a concession in 
the criteria.  Obviously, there is an attraction for them to come to the State to be sponsored.  We have been the 
first off the mark in introducing business migration sponsorship guidelines.  We have been the first State to 
introduce a dedicated business migration web site, which has proved very successful.  It means that people in 
South Africa and Zimbabwe can look up everything from the lifestyle aspects of moving to Western Australia, 
including housing and education, to economic opportunities.  We have worked with the development 
commissions to promote what they have to offer in their regions by way of business opportunities.  In addition to 
that, we have a dedicated business migration centre.  It has attracted the attention of some very serious service 
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providers.  Only yesterday, in discussions with our board, BankWest indicated that it would be another bank to 
head up a separate business migration unit to look after business migrants.  In doing so, it will be quite active in 
promoting Western Australia to places such as South Africa, which it has visited many times.   

The minister is quite correct when he indicated that we have had an excellent response to Western Australia 
broadly.  We have been one of the few States that has kept up a particular program to concentrate on the regions.  
We encourage business migration agents to develop business prospect plans, and give them an incentive to do so.  
We do that by way of a small subsidy to offset the cost of the business consultant and also by way of specialised 
visits to pick up on areas that we see will be of interest to prospective migrants.  The overall program has now 
reached the stage at which we have had to increase our staff resources to cater for the number of applications, 
and we are well ahead of the scheduled amount up to May this year.  Some 260-odd businesses have been 
sponsored so far this financial year.  If they come to fruition, it will translate into in excess of $300 million in 
capital to this State.   

Ms J.A. RADISICH:  I refer to the fourth dot point on page 1023, which relates to the Employment Today 
workshop for small businesses.  My question relates not only to this workshop, which I understand is a new one, 
but also to workshops run by the SBDC and BECs generally.  I am curious to know whether this and other 
workshops will be delivered from the regional offices, or whether workshops are now delivered only from 
central office.  How will small businesses in regional and outer metropolitan areas access those services in a 
reasonable way? 

[4.30 pm] 

Mr R.C. KUCERA:  If I may first make some comments, I will then refer the question to George Etrelezis.  We 
are running a whole range of workshops that apply to specific businesses.  The format that has been applied 
since the middle of last year is to go into an area first, such as a regional area, find out what businesses are 
prevalent in the area, design a workshop by talking to people in the region about what their needs are, and then 
go back after a couple of weeks with a fully-funded workshop for that business, to be held over a one or two 
days.  We have done this at places like Exmouth with tourism.  We do one format with that.   

The second format is to encourage the business enterprise centres, working with business associations and local 
chambers of commerce, to work up a workshop.  We then take a workshop to them.  We have done that quite 
successfully in Kalgoorlie, Albany and a number of other centres; in fact, as minister I have attended many of 
them.  At the same time we have conducted forums with the Government and the minister.  I think there is 
another this week in Bunbury, from memory.  As far as delivering workshops in the regions, I will refer that to 
George Etrelezis.   

Ms J.A. RADISICH:  Are Employment Today and other workshops like Cash Flow Today and Marketing Today 
able to be delivered from places such as the Midland BEC or are they all exclusively delivered from Perth?   

Mr R.C. KUCERA:  I will refer that to George Etrelezis.   

Mr ETRELEZIS:  We have developed the workshops as a result of the skills needs we have from time to time 
identified in the market.  The member has mentioned some of the workshops, such as Cash Flow Today and 
Marketing Today - now Employment Today - and there are our e-commerce workshops.  We have developed 
them centrally using expertise.  We are now offering the opportunity to business enterprise centres in particular 
to have them available throughout the metropolitan area and the regions.  Each of the BECs in the metropolitan 
area and the regions has the opportunity to host one of these seminars.  In some cases the delivery of the 
workshop is done by somebody locally, provided the person is accredited to do so.  In other cases we provide the 
presenter and the BEC organises the marketing, the local venue and the follow-up with businesses involved.  A 
couple of new workshops have already been delivered in the metropolitan area.  They are Supa Shop, especially 
for retailers, which has successfully been taken up in places like Stirling and Joondalup, and Tourism Today, 
which has attracted the attention of tourism operators.   

Ms J.A. RADISICH:  Are those workshops free of charge or is a fee charged?   

Mr R.C. KUCERA:  I will get the funding arrangements from Mr Etrelezis.   

Mr ETRELEZIS:  The workshops are heavily subsidised, but they are not free.  We find that small businesses 
react better to a product when they have to pay to receive it.  They are quite willing to do it.  We have kept them 
by ensuring that the numbers justify the workshops.  The average cost is about $50.   

Mr R.C. KUCERA:  I encourage business associations and regional chambers of commerce to work with their 
local BECs to facilitate these kinds of workshops.  It is also important that they can provide these services in 
cooperation with each other.  I launched the new Gosnells business association yesterday morning.  One of the 
things I urged people to do was to make sure that in areas such as Swan Hills, Gosnells and Southern River, 
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where the associations do not have links with providers in the city, they use the BEC.  We encourage them to be 
part of it.  That is good for their members too, because it gives more strength to the arm of the associations and 
the chambers.  We want to be seen to be working as closely as possible with them through the structures of the 
Small Business Development Corporation. 

The appropriation was recommended. 
 


